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Abstract 
For a nation to develop there must be development in the families that make 
up the nation. The paper focuses on how computer literacy can bring about 
productivity in the family for national development. Computer literacy can 
promote productivity in the family because it serves as a resource for: 
employment, educational enhancement, communication, and recreation. 
Certain recommendations are made in the paper for promoting computer 
literacy in the family for national development. 

Introduction 
Human society is faced with the issue of globalization. Globalization is a process whereby the 

world becomes integrated into a homogeneous community resulting to integration of cultures, 
economy, politics, health, science and technology (Usen and Etokebe, 2006). Such process can 
encourage productivity and national development in Nigeria. 

A vital resource for globalization and development is technology. One aspect of modern 
technology is electronic technology. Electronic technology has brought about the existence of 
computer system. For one to enjoy the technological value of computer, one needs to acquire basic 
knowledge and skill in the use of computer. 

Computer literacy deals with education that focuses on computer system. Computer literacy is 
acquisition of knowledge and skills that relate to computer system. Acquisition of computer literacy 
enables one to have the know-how and ingenuity on handling, operating, and using of computer 
system. With computer literacy, families in Nigeria can become productive for national development. 
Possession of computer literacy can help in productivity of the family because it is useful in: 
providing employment opportunities, enhancement of education, promoting communication, and 
provision of recreation, 

Computer System as a Tool for Productivity 
Productivity is the output resulting from a given resource input at a given time (Nwachukwu, 

1998). Chike-Okoli (2004) observed that productivity is the measure of the efficiency with which a 
nation's resources are transformed into commodities and services and it depends heavily on the 
attitudes, knowledge and skills of people, which in return reflect the education, training and complex 
organization's which modern technology requires. High productivity brings about high quantity and 
quality of goods and services for the wellbeing of people in society. 

A vital resource for productivity is technology. Technology entails the use of scientific ideas in 
taking care of man's need so as to make him feel pleasant and comfortable in the environment. In this 
era, it is very difficult for a nation to advance without focusing on technology. It is an axiom that nations 
that are technologically advanced are also economically developed. 

A great product of technology required for productivity and national development is computer 
system. Nwachukwu (1998) believed that computer system enables a competent worker to produce an 
accurate result and increased yields of products within a short time. It is the view of Anigbogu (2000) 
that mankind can use computer to solve different types of problems much more easily. The purpose of 
computer system is to speed up problem solving and increase productivity (Ekemezie, 2003). 

Computer is an electronic device that accepts data and instructions, processes the data based on 
the instructions to generate an output or result in such a manner that is yet to be equaled by any other 
machine mankind knows (Anigbogu, 2000). According to Johnwakalo (1995), computer is a fast 
arithmetic calculating device that uses an "intellectual map" called programme to also make decisions, 
process words, publish, create graphics, choose, copy, move, compare, and perform other 
non-arithmetic operations on the many alphabetic, numeric and other symbols in the desired way. 

 
Generally, computer operations are input, processing, storage and output. Two major 

components of computer system are hardware component and software component. The hardware 
component is the actual physical machinery and circuitry of the computer. The software component, also 



called program, is the invisible part of the computer that controls the operations of the computer system. The 
hardware is of no value if the software is not installed. 

Computer has vital characteristics (useful features) that make it a useful technological product for 
productivity. The characteristics of computer are provision of accurate results, high speed in 
operations/saving of operational time, maintenance of reliability in performance, handling of complex tasks, 
versatility in application (wide utilization in human endeavour), flexibility (modification) of 
data/information, high capacity in storage of data/information, provision of neat job. The features of 
computer are very advantageous to man and, so, indicate that computer is essential for high 
productivity. 

For the fact that computer system has technological value, there is urgent need to ensure sanity in 
the use of computer. Immoral acts or computer crimes in the use of computer retard development. For 
computer to be relevant in promoting productivity needed for national development, ethical conducts should 
be observed. Nwosu (2003) emphasized that virtue or good moral helps in self fulfillment and actualization 
as well as development of society. 

Position of the Family in National Development 
National development gears towards poverty eradication or alleviation. Poverty is the inability to 

possess basic material needs (such as food, shelter, and clothing) of life and deprivation in the social 
affairs (such as decision making process, information, education, authority) of human society. It can be said 
that poverty can be physical deprivation or social deprivation. Eboh (1995) noted that poverty alleviation is 
provision of resources for a person to have the capability: to stay alive/enjoy a long life; to ensure 
reproduction; for health living; for social interaction; to have knowledge. In an effort for national 
development there should be: provision for employment; promotion of education; means of effective 
communication; proper recreation. However, a means for national development is possession of computer 
literacy for it can serve as a resource for: employment, educational enhancement, communication, 
recreation to the family. 

The word "family" draws the mind to the word "home". Family or home is an integral part of 
society. It is an axiom that good homes breed good nation. Every society aspires for development. The well 
being of any society is the aggregate of the well being of the individual families that make up the society. 
So, if there should be productivity and development in a society, there must be productivity and 
development in the families that make up the society. 

Unfortunately, most families in Nigeria experience low productivity and so they have poor 
socio-economic development. This implies that Nigeria is a nation with developmental problems. So, there 
is urgent need for Nigeria to be concerned with high productivity in the families by focusing on strategies for 
happy and healthy living in the families. Productivity in the family for national development can be 
ensured through having a means of: engaging in jobs for generation of income; enhancing the intellect; 
obtaining and sending information; relaxing the body and mind. 

Computer Literacy as a Requirement for Employment 
Among the jobs for which one may be employed arc computer-based jobs. Acquisition of computer 

knowledge and skill makes one fit or qualifies one for employment in computer-based jobs with aim of 
obtaining economic satisfaction. Nwosu (2005) pointed out that employment opportunities involving 
computer systems are working as computer programmer, computer engineer or technologist or technician, 
computer operator, computer instructor/tutor, computer consultant, manager in a computer-orientated 
organization. Such employments are sources of providing economic value to the family. It is known that 
people work for money; with money, basic needs of the family can be meet up 

In this computer age, computer is used virtually in all human endeavours. Computer literacy enables 
the working class member of the family to be in line with this computerized age. Lack of computer literacy 
can cause a member of the family not to be employed in a computer-based organization. Even, working 
in such an organization without enough computer knowledge and skill 

can cause frustration because of low productivity. There is absence of job satisfaction when 
competency is lacking. Job satisfaction promotes high morale in the work being done. High morale 
encourages self-reliance. Nwachukwu (1988) noted that failure (incapability) of producing can cause an 
employee to be frustrated and is more likely to abandon his work than those who are capable of producing. 

Obtaining employment in a computer-based organization is a means of keeping the working class 
members of the family busy. Unemployment leads to idleness. Idleness does not promote socio-economic 
development because it leads to various social vices and lowers human resource development (Nwosu, 



2005). Mba (1990) pointed out that unemployment has resulted in an increased rate of crime being 
committed. It will not be good if crime is committed by a family because of unemployment because crime 
inhibits productivity needed for national development. 

Role of Computer Literacy in Promotion of Education 
Education makes it possible to acquire knowledge and skill needed for development of human 

personality and society. It is a continual process that commences from the home and continues with other 
social institutions mainly the school. Education is very vital in national development because it is a resource 
for transmitting and transforming ideas and ways of life of people for the well being of the people. 

Computer literacy makes it possible to use the computer system in acquisition of knowledge. 
Computer system has been viewed as a vital electronic resource for intellectual enhancement (Nwosu, 
2006). Intellectual enhancement enables one to possess knowledge and skill for effective and efficient 
performances. 

The home, as the first institution for socialization, plays a great role in provision of education to the 
child. A child's education is expected to start early enough. The computer system can serve as a vital tool in 
enhancing the intellect of a child. Early use of computer can bring about scientific consciousness in the 
child, since computer is a scientific device. If a child is exposed to science early enough, there is the 
tendency of developing scientific skill at later years. Awakening and arousing a child's interest in science 
make learning of science easy and successful (Ango, 1982). 

Acquisition of science aids technological advancement, which, in turn, promotes national 
development. The use of computer system can bring members of the family close to technology. The nature 
of technology determines the level of productivity and improved technology increase productivity 
(Nwachukwu, 1998). It is an axiom that technology has greatly influenced the human society and computer 
technology is widely used in almost every aspect of human endeavours. Among the packages (softwares) 
that can be in the computer are education packages. Examples of education packages are Computer Assisted 
Instruction (CAI), Computer Aided Learning (CAL). Utilization of the education packages enables one 
obtain knowledge and relearn any portion of subject matter with ease and at a convenient pace for better 
understanding. As explained by Ukwungwu and Olinya (2004), computer instructional package like 
Computer Assisted Instruction (CAI) or Computer Managed Instruction (CMI) is used to present drills, 
practice exercises and tutorial sequences to the students, and, perhaps, to engage the students in dialogue 
about the substance of instruction. 

Computer system can serve educational purpose by watching films on disk slotted into the 
Computer system. It is axiomatic that film (drama) can be educative and informative. The watching of film 
makes computer acts as a theatre. Performances from a theatre go a long way in human development. 
According to Nwabueze (1992), theatre appeals to us in that it provides pleasure and extend our knowledge 
of people, their experiences, environment and culture. 

Olayiwola and Akintola (2006) noted that in this digital age, dissemination and acquisition of 
knowledge can be through Information and Communication Technology (ICT). A useful fruit of ICT is the 
Internet. Internet means International network. It is a connection of computers in a huge web of network all 
over the world such that the networked computers can be located and communicated from every part of the 
globe irrespective of the geographical distance (Nwosu, 2006). Internet services greatly promote education. 
A family that is computer literate can browse in the Internet and can get information for knowledge 
concerning issues, concepts, ideas and technologies. 

Internet brings about electronic learning (E-learning). Ability to use computer literacy for 
E-learning is a great asset to the family. E-learning enhances distance education. Distance education is a 
form of planned learning that happens in a location different from the place of teaching. E-learning helps in 
distance education because information for knowledge is made available to people  
 
irrespective of distance (Olayiwola and Akintola, 2006). In fact, E-learning is a form of Information 
Technology that can make information available to members of the family (learners, teachers, 
researchers etc) irrespective of the distance and it takes over a greater part of teachers' roles more efficiently, 
leading to cost reduction in instruction delivery. 

Importance of Computer Literacy in Enhancing Communication 
Nwosu and Chukwuebuka-Nwosu (2007) pointed out that communication, as a 

socio-psychological process, deals with the activity and behaviour of people in a group, organization or 
society and its main concern is sending and obtaining of information. Communication can be through sound 
or text. 



Computer literacy enables the use of computer for typing and printing some texts. Members of the 
family can communicate people and organizations for vital information using typed and printed texts done 
with computer. Computer texts are likely to be neat and accurate. 

Emergence of computer technology has brought about development of Information 
Technology (IT). Information Technology has great impact on the globe because it is a means for sending 
and receiving information. One of the prominent products of Information Technology is the Internet 
Computer literacy is needed for effective use of the Internet. In fact, Internet is-a useful product of 
Information Technology that can provide the family with vital information and idea needed for productivity. 
Obviously, information is vital in human and national development (Inyiama, 2004; Nwosu and 
Chukwuebuka-Nwosu, 2007), 

When a family understands and uses the Internet, it enhances their communication ability. The 
Internet can offer the family useful information on events, activities, developments around the globe. 
There exists electronic mail (E-mail) in the Internet. With the use of E-mail, the family can send and 
obtain information (messages) necessary for productivity from various people and organizations. 
E-commerce also exits in Internet. The family can engage in global business using E-commerce. Advantage 
of E-commerce is that it can create global medium that can dismantle distances and boundaries in business 
transactions. So, E-commerce improves business. Some of the uses of the Internet, as outlined by Inyiama 
(2004), are its applications in E-mail, facsimile, electronic bulletin boards, data bases, file transfer. 

Relevance of Computer Literacy in Provision of Recreation 
Some of the physiological and psychological urges or needs of people can be satisfied using 

recreational facility. People get tired after a strenuous work. The urge to have rest is a physiological need. 
Man, due to his emotional make up, also gets stressed and tensed up a times. Thus, psychological urge 
sets in and relaxation is needed. Adequate relaxation of the body and mind promotes healthy living 
required for productivity and development. 

A means of recreation, in the olden days was through moon light play ("egwu onwa"). In this 
modern age, the computer can serve as a recreational device. Thus, a member of the family, who acquires 
computer literacy, can operate the computer system for recreational activities. As a recreational device, 
computer is associated with games, music, and film. 

Computer has application packages (software) concerned with game. Computer-literate member 
of the family can engage in computer games for relaxation of the body and mind. Anigbogu (2000) gave 
some example of the packages for computer games as flight simulator, chess, chips challenge, pinball, 
solitaire, mine, sweeper, street fright etc. 

Music can be played in the computer system. The melody from music acts as "food" to the soul. 
Music has the tendency of providing emotional healing to the family. Thus music is a source of 
psychological health. 

Films on disk can be slotted into computer system and be watched. In this case, the computer does 
the same work as our video machine and television set at home. Watching of film can help the family be in 
a pleasant mood. Thus, the mind is in a good condition for healthy living. The socio-psychological effect of 
film is that when members of the family stay together and watch film, it can help to promote unity and 
concern for one another. 

 
Based on the fact that computer literacy is essential for productivity in the family, the followings 

are recommended: 
1. Families should endeavour to acquire computer system in the home for proper knowledge in 

the use of computer system. 
2. Members of the family should endeavour to acquire knowledge and skill that will make them 

become computer literate. 
3. Families should display virtue in the computer literacy because the use of computer to commit 

crime inhibits productivity for national development. 
4. There should be mass enlightenment (education) on the use and relevance of computer system 

in the family. 
5. Serious effort should be made to promote quality computer education (computer literacy) in 

schools so as to ensure computer literacy in the family. 

Conclusion 
Development of the nation is through development of the families. In other words, no society can 

develop beyond the level of development of the families that constitute her. Acquisition of knowledge and 



skill in computer is essential for productivity and national development. So, computer literacy is an essential 
technological product that is vital in the family. 

The packages and facilities in the computer system make the computer a useful device for social 
and economic development. However, the benefits of computer system can be effectively utilized if one is 
computer literate. In fact, computer literacy is a great resource which Nigerian families can utilize to 
achieve productivity needed for national development. 
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